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Family Smart Health Takaful Plan - Terms and Conditions

Product Description
The product offers a cashless takaful coverage for in-patient hospitalization i.e. medical and
accidental expenses for families.

Role of MCB ISLAMIC BANK LTD

I/we acknowledge that MCB Islamic Bank is only working in the capacity of the distributor of
the product and under no circumstances whatsoever, be responsible or held liable for the
representations and/or undertakings made by Adamjee Insurance-Window Takaful
Operations(AWTO)in relation to its schemes and/or any benefit or loss arising out of it.

Free Look Period
Free look period will start from the date of issuance of the Takaful policy and before effective
coverage or maximum 14 days whichever is earlier.

Claim Lodgment Mechanism

| am aware that for claim lodgment, | can contact Adamjee Insurance-Window Takaful
Operations(AWTO)via their digital app named “Adamjee Digital” which is available on app store
at the link: https://apps.apple.com/pk/app/adamjee-digital/id6472884676

and play store at the link
https://play.google.com/store/apps/details?id=com.ozonedDigital.adamjeecustomer&pcampaig
nid=web_share & Toll Free No 0800-00242

Complaint Lodgment and Redressal Mechanism

| understand that for any complaint or grievance related to this product, Adamjee Insurance-
Window Takaful Operations(AWTO)via Toll Free No 0800-00242 and their digital app named
“Adamjee Digital” which is available on app store at the link
https://apps.apple.com/pk/app/adamjee-digital/id6472884676

And play store at the link
https://play.google.com/store/apps/details?id=com.ozonedDigital.adamjeecustomer&pcampaig
nid=web_share & MCB Islamic Bank Limited at 042-111-222-642 via following avenues

Call center | through Letter | Email | Social media platforms | Internet Banking | Mobile App
| MCB Islamic Bank Branches | MCB Islamic official website | Complaint boxes affixed in
branches of MCB Islamic Bank | Banking Mohtasib | Federal Insurance Ombudsman (FIO) |
Sunwaai CCP and SBP.

Disclaimer
The policy validity only adheres to Pakistani residents. Any person availing the policy staying
outside Pakistan would not be entitled to claim processing.

*detailed document of Terms and Conditions will be emailed on your MCB Islamic’s
registered email address.
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